
Account Management
Forgotten Password Process

Forgot password
 

You will require your account number and together with the account email
address to access the forgot password.

 

 

Quick Guide: Forgot password

Use “forgot password” if you can’t remember your password:

Visit https://now.tel2.co.uk
Select “Forgot password” hyperlink
Supply Account Code | Email address
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Quick Guide: Reset Password

Use the password reset if you need to reset your password account password.

Log into https://now.tel2.co.uk
Personal details | Reset account password
Enter current password | new password (select type required)
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